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Smernice ISO/IEC, Cast 1 — Konsolidovany
doplnok ISO
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V rovnakom texte sa navrhuje:

- XXX = Norma systému manazérstva (MSS)
oznacuje Specifikovanu oblast (napr. energetika,
bezpectnost cestnej dopravy, IT bezpeénost,
bezpecénost potravin, environment, kvalita), ktoru
je potrebné doplnit.

Text cervenym pismom sa dava ako odportcacia
poznamka pre tvorcov MSS

Uvod
InStrukcia na vypracovanie: $pecifické pre oblast.

Na pripravu tohto textu sa vyuziva harmonizovana
Struktara (t. j. rovnaké Cislovanie a nazvy kapitol

a Clankov, text a spolo¢né terminy a zakladné
definicie), ktora je uréena na zlepSenie
porovnavania medzi MSS a na ulahcenie ich
implementacie organizaciami, ktoré potrebuju
spinit' poziadavky dvoch alebo viacerych takychto
noriem.

Text prevzaty z harmonizovanej Struktury je
vyznaceny v texte Kapitol 1 az 10 modrym
pismom. Text $pecifikovanej oblasti je stanoveny
Ciernym pismom. Pre$krtnutie sa pouZije na

vyznacenie dohodnutych vymazani vnutri textu HS.

Pouzitie modrého a preskrtnutého textu je iba na
ulahéenie analyzy a nezacleni sa to do textu
navrhu medzinarodnej normy.

1 Predmet

InStrukcia na vypracovanie: Specifické pre oblast.
InStrukcia na vypracovanie: Predmet dokumentu
musi ur¢it zamySlany vysledok (zamyS$lané
vysledky) systému manaZzérstva.

2 Normativne odkazy
InStrukcia na vypracovanie: Specifické pre oblast.

Zahfria genericky text Specifikovany v Smernici
ISO/IEC v casti 2.

Harmonized structure for MSS
(identical clause numbers, clause titles,

text and common terms and core definitions)
(normative)

Annex SL Appendix 2 (normative)

ISO/IEC Directives, Part 1 — Consolidated
ISO Supplement,

Edition, 2023
V03/2023
In the identical text proposals:

- XXX = a Management System Standard (MSS)
discipline specific qualifier (e.g. energy, road traffic
safety, IT security, food safety, environment,
quality) that needs to be inserted

Red italicized text is given as advisory notes to
MSS writers

Introduction
Drafting instruction: Specific to the discipline.

This text has been prepared using the harmonized
structure (i.e. identical clause numbers, clause
titles, text and common terms and core definitions)
intended to enhance alignment among MSS and to
facilitate their implementation for organizations that
need to meet the requirements of two or more such
standards.

Text taken from the harmonized structure is
highlighted in the text of Clauses 1 to 10 by the
use of blue font. Discipline-specific text is given in
black. Strikeout is used to show agreed deletions
within the HS text. The use of blue text and
strikeout is only to facilitate analysis and will not be
incorporated after the Draft International Standard
stage of development for this document.

1 Scope
Drafting instruction: Specific to the discipline.

Drafting instruction: The scope of the document
shall address the intended result(s) of the
management system.

2 Normative references
Drafting instruction: Specific to the discipline.

Include generic text specified in ISO/IEC
Directives, Part 2.



3 Terminy a definicie

InStrukcia na vypracovanie 1: Spolocné terminy
a zakladné definicie sa musia zahrnat do MSS

a tiez sa mézu zahnut do samostatného slovnika
normy.

Do kapitoly 3 sa m6zu zahrnut aj terminy
a definicie z danej oblasti.

Zahrria genericky text Specifikovany v Smernici
ISO/IEC v casti 2.

Usporiadanie terminov a definicii ma
uprednostriovat’ systematické poradie, ale méze sa
odlisovat’ podla poradia uvadzaného nizSie

v kapitole 3. Obvykle sa pouZiva abecedné
usporiadanie.

InStrukcia na vypracovanie 2: Nasledujice terminy
a definicie ustanovuje neoddelitelna cast
harmonizovanej Struktury noriem systémov
manazérstva. Dal$ie potrebné terminy a definicie
sa mézu pridat. PoznamkKy k terminu sa mézu
pridat’ na spinenie ucelu kazdej normy.

Pri navrhovani terminov a definicii, tvorcom MSS
sa odporuca vyuZzit' vyvojové diagramy, ktoré
uvadza Priloha SL Dodatok 3.

InStrukcia na vypracovanie 3: Pismo Kkurziva

v definicii vyjadruje odkaz na iny termin definovany
v tejto kapitole a Ciselny odkaz na termin, ktory sa
uvadza v zatvorke.

InStrukcia na vypracovanie 4: Kde sa v tejto
kapitole objavuje text ,XXX*, ma sa vioZit' vhodny
odkaz, ktory suvisi s kontextom, v ktorom sa tieto
terminy a definicie budu aplikovat. Napr.: ciel
XXX by sa mohol nahradit’ ,, ciel informacnej
bezpecnosti®,

3.1
organizacia

osoba alebo skupina ludi, ktora ma viastné funkcie
so zodpovednostami, pravomocou a vztahmi na
dosahovanie svojich ciefov (3.6)

Poznamka 1 k terminu: Pojem organizacia zahfma
podnikatela, spolo¢nost, zdruzenie, firmu, podnik,
organ spravy, partnerstvo, charitativnu organizaciu
alebo instituciu, alebo ich €ast alebo kombinaciu, bez
ohl'adu na to, ¢i su alebo nie su zapisané do registra, Ci
su verejné alebo sukromné. Pojem sa neobmedzuje len
na uvedené subjekty.

Poznamka 2 k terminu: Ak organizacia je sucastou
vacsej entity, termin ,organizacia“ odkazuje iba na tu
Cast vacsej entity, ktora je v predmete XXX systému
manazérstva (3.4).

3 Terms and definitions

Drafting instruction 1: Common terms and core
definitions shall be included in the MSS and they
may also be included in a separate vocabulary
standard.

In Clause 3, discipline specific terms and
definitions may also be included.

Include generic text specified in ISO/IEC
Directives, Part 2.

The arrangement of terms and definitions should
preferably be in systematic order, but may differ
from the order given below in Clause 3.
Alphabetical order is the least preferred order.

Drafting instruction 2: The following terms and
definitions constitute an integral part of the
harmonized structure for management systems
standards. Additional terms and definitions may be
added as needed. Notes to entry may be added to
serve the purpose of each standard.

When drafting terms and definitions, MSS writers
are advised to make use of the flowcharts given in
Annex SL Appendix 3.

Drafting instruction 3: Italic type in a definition
indicates a cross-reference to another term defined
in this clause, and the number reference for the
term is given in parentheses.

Drafting instruction 4: Where the text “XXX”
appears throughout this clause, the appropriate
reference should be inserted depending on the
context in which these terms and definitions are
being applied. For example: “an XXX objective”
could be substituted as “an information security
objective”.

31
organization

person or group of people that has its own
functions with responsibilities, authorities and
relationships to achieve its objectives (3.6)

Note 1 to entry: The concept of organization includes,
but is not limited to, sole-trader, company, corporation,
firm, enterprise, authority, partnership, charity or
institution, or part or combination thereof, whether
incorporated or not, public or private.

Note 2 to entry: If the organization is part of a larger
entity, the term “organization” refers only to the part of
the larger entity that is within the scope of the XXX
management system (3.4).



3.2
zainteresovana strana (preferovany termin)

zucCastnena strana (dovoleny termin)

osoba alebo organizécia (3.1), ktord moze
ovplyviiovat rozhodnutia alebo Cinnosti, m&ze byt
nimi ovplyviovana alebo ktora pocituje, Ze ju tieto
moZzu ovplyvnit’

3.3
vrcholovy manazment

osoba alebo skupina oséb, ktord usmerfiuje a riadi
organizaciu (3.1) na najvyssej urovni
Poznamka 1 k terminu: Vrcholovy manazment ma

v organizacii opravnenie delegovat pravomoc
a poskytovat’ zdroje.

Poznamka 2 k terminu: Ak predmet systému
manazérstva (3.4) pokryva iba Cast organizacie, potom
sa za vrcholovy manazment povazuju tie osoby, ktoré
usmernuju a riadia tuto ¢ast organizacie.

3.4
systém manazérstva

subor vzajomne prepojenych alebo vzajomne
pbsobiacich prvkov organizacie (3.1) na vytvorenie
politik (3.5) a cielov (3.6) ako aj procesov (3.8) na
dosahovanie tychto ciefov

Poznamka 1 k terminu: Systém manazérstva sa moze
zamerat na jednu alebo viac oblasti.

Poznamka 2 k terminu:Prvky systému manazérstva

zahffiaju organiza¢nu Strukturu, roly a zodpovednosti,
planovanie a prevadzkovanie

3.5
politika

vrcholovym manaZmentom (3.3) oficialne
vyjadreny zamer a smerovanie organizéacie (3.1)

3.6
ciel
vysledok, ktory sa ma dosiahnut

Poznamka 1 k terminu: Ciel méze byt strategicky,
takticky alebo prevadzkovy.

Poznamka 2 k terminu: Ciele sa mézu vztahovat na
r6zne oblasti (napr. na financie, bezpeénost a ochranu
zdravia a Zivotné prostredie). M6zu sa aplikovat na celu
organizaciu, projekt, produkt alebo proces (3.8).

Poznamka 3 k terminu: Ciel sa mbze vyjadrit inymi
spbsobmi napr. ako zamySslany vysledok, ucel,
prevadzkové kritérium, ciel XXX, alebo pouzitim inych
slov s podobnym vyznamom (napr. zamer, méta,
cielova hodnota).

Poznamka 4 k terminu: V suvislosti so systémami
manazérstva XXX (3.4), organizécia (3.1) urcuje ciele
XXX konzistentné s politikou XXX (3.5), aby sa dosiahli
$pecifikované vysledky.

3.2
interested party (preferred term)

stakeholder (admitted term)

person or organization (3.1) that can affect, be
affected by, or perceive itself to be affected by
a decision or activity

3.3
top management

person or group of people who directs and controls
an organization (3.1) at the highest level
Note 1 to entry: Top management has the power to

delegate authority and provide resources within the
organization.

Note 2 to entry: If the scope of the management system
(3.4) covers only part of an organization, then top
management refers to those who direct and control that
part of the organization.

3.4
management system

set of interrelated or interacting elements of an
organization (3.1) to establish policies (3.5) and
objectives (3.6), as well as processes (3.8) to
achieve those objectives

Note 1 to entry: A management system can address
a single discipline or several disciplines.

Note 2 to entry: The management system elements
include the organization’s structure, roles and
responsibilities, planning and operation.

3.5

policy

intentions and direction of an organization (3.1) as
formally expressed by its fop management (3.3)

3.6
objective

result to be achieved

Note 1 to entry: An objective can be strategic, tactical,
or operational.

Note 2 to entry: Objectives can relate to different
disciplines (such as finance, health and safety, and
environment). They can be, for example, organization-
wide or specific to a project, product or process (3.8).

Note 3 to entry: An objective can be expressed in other
ways, e.g. as an intended result, as a purpose, as an
operational criterion, as an XXX objective or by the use
of other words with similar meaning (e.g. aim, goal, or
target).

Note 4 to entry: In the context of XXX management
systems (3.4), XXX objectives are set by the
organization (3.1), consistent with the XXX policy (3.5),
to achieve specific results.



3.7

riziko

ucinok neistoty
Poznamka 1 k terminu: Uginok je odchylka od
ocakavaného — pozitivna alebo negativna.

Poznamka 2 k terminu:Neistota je stav hoci aj
Ciastocného nedostatku informacii alebo vedomosti
tykajucich sa pochopenia udalosti, jej nasledku alebo
pravdepodobnosti.

Poznamka 3 k terminu: Riziko sa ¢asto charakterizuje
odkazom na potencialne udalosti (ako su definované
v ISO Guide 73) a nasledky (ako su definované

v ISO Guide 73) alebo ich kombinaciu.

Poznamka 4 k terminu: Riziko sa ¢asto vyjadruje ako
kombinacia nasledkov udalosti (vratane zmien
okolnosti) v spojeni s pravdepodobnostou (ako je
definovana v ISO Guide 73) vyskytu.

3.8
proces

subor vzajomne previazanych alebo vzajomne
pbsobiacich €innosti, ktoré premiefiaju vstupy na
vysledok

Poznamka 1 k terminu: Ci sa vysledok procesu nazve

vystup, produkt alebo sluzba zavisi od kontextu tohto
odkazu.

3.9
kompetentnost’

schopnost pouzivat vedomosti a zru¢nosti na
dosahovanie zamyslanych vysledkov

3.10
zdokumentované informacie

pozadované informacie a ich nosné médium, ktoré
organizacia (3.1) riadi a udrziava

Poznamka 1 k terminu: Zdokumentované informacie
mézu mat akykolvek format, nachadzat sa na
akomkolvek nosnom médiu a pochadzat z akéhokolvek
zdroja.

Poznamka 2 k terminu: Zdokumentované informacie sa
mozu vztahovat na

— systém manaZérstva (3.4) vratane suvisiacich
procesov (3.8);

— informacie vytvorené pre potreby prevadzky
organizacie (dokumentécia);

— dokaz o dosiahnutych vysledkoch (zaznamy).

3.7
risk

effect of uncertainty

Note 1 to entry: An effect is a deviation from the
expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of
deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference
to potential events (as defined in ISO Guide 73) and
consequences (as defined in ISO Guide 73), or

a combination of these.

Note 4 to entry: Risk is often expressed in terms of
a combination of the consequences of an event
(including changes in circumstances) and the
associated likelihood (as defined in ISO Guide 73) of
occurrence.

3.8
process

set of interrelated or interacting activities that uses
or transforms inputs to deliver a result

Note 1 to entry: Whether the result of a process is
called an output, a product or a service depends on the
context of the reference.

3.9
competence

ability to apply knowledge and skills to achieve
intended results

3.10
documented information

information required to be controlled and
maintained by an organization (3.1) and the
medium on which it is contained

Note 1 to entry: Documented information can be in any
format and media and from any source.

Note 2 to entry: Documented information can refer to:

— the management system (3.4), including related
processes (3.8);

— information created in order for the organization
to operate (documentation);

— evidence of results achieved (records).



3.11

vykonnost’' (preferovany termin)
spravanie’ (dovoleny termin)
meratelny vysledok

Poznamka 1 k terminu: Vykonnost sa méze vztahovat’
tak na kvantitativne ako aj na kvalitativne zistenia.

Poznamka 2 k terminu: Vykonnost sa méze vztahovat
na manazérstvo ¢innosti, procesov (3.8), produktov,
sluzieb, systémov alebo organizacii (3.1).

3.12
kontinualne zlep$ovanie?

opakovana ¢innost na zvySovanie vykonnosti
(3.11)

3.13
efektivnost’

miera, v akej sa realizovali planované €innosti
a dosiahli planované vysledky

3.14
poziadavka

potreba alebo oCakavanie, ktoré sa stanovia,
vSeobecne sa predpokladaju alebo su povinné

Poznamka 1 k terminu: Slovné spojenie ,vS§eobecne sa
predpokladaju“ znamena, Ze predpokladana potreba
alebo o¢akavanie je zvy€ajnou alebo beznou praxou
organizécie (3.1) a zainteresovanych stran (3.2).

Poznamka 2 k terminu: Specifikovana poZiadavka je
poziadavka, ktora sa uvadza napr. v zdokumentovanych
informéaciach (3.10).

3.15
zhoda

splnenie poZiadavky (3.14)

3.16
nezhoda

nesplnenie poZiadavky (3.14)

3.17

napravné opatrenie

opatrenie na odstranenie priciny (pri¢in) nezhody
(3.16) a na prevenciu jej (ich) opakovaného
vyskytu

1

2

3.11
performance

measurable result

Note 1 to entry: Performance can relate either to
quantitative or qualitative findings.

Note 2 to entry: Performance can relate to managing
activities, processes (3.8), products, services, systems
or organizations (3.1).

3.12
continual improvement

recurring activity to enhance performance (3.11)

3.13
effectiveness

extent to which planned activities are realized and
planned results are achieved

3.14
requirement

need or expectation that is stated, generally
implied or obligatory

Note 1 to entry: “Generally implied” means that it is
custom or common practice for the organization (3.1)
and interested parties (3.2) that the need or expectation
under consideration is implied.

Note 2 to entry: A specified requirement is one that is
stated, e.g. in documented information (3.10).

3.15
conformity

fulfilment of a requirement (3.14)

3.16
nonconformity

non-fulfilment of a requirement (3.14)

3.17
corrective action

action to eliminate the cause(s) of a nonconformity
(3.16) and to prevent recurrence

Termin ,spravanie” sa pouziva v normach environmentalneho manazérstva, je zavedeny v STN EN ISO 14001: 2016.
V STN EN ISO 14001: 2016 je zavedeny termin sustavné zlepSovanie.



3.18
audit

systematicky a nezavisly proces (3.8) ziskavania
dbékazov a ich objektivne hodnotenie, aby sa urcila
miera, v akej sa plnia kritéria auditu

Poznamka 1 k terminu: Audit méze byt interny (audit
prvou stranou) alebo externy (audit druhou alebo tretou
stranou) a méze byt kombinovany (audit kombinacie
dvoch alebo viacerych oblasti).

Poznamka 2 k terminu: Interny audit vykonava sama
organizécia (3.1) alebo externa strana v jej zastupeni.

Poznamka 3 k terminu: ,Dokaz auditu“ a ,kritéria auditu”
su definované v ISO 19011.

3.19
meranie

proces (3.8) zistovania hodnoty

3.20
monitorovanie

zistovanie stavu systému, procesu (3.8) alebo
¢innosti

Poznamka 1 k terminu: Zistovanie stavu méze
vyzadovat kontrolu, dozor alebo kritické pozorovanie.

4 Organizacia a jej suvislosti
4.1 Pochopenie organizacie a jej suvislosti

Organizacia musi urCit externé a interné zalezitosti
tykajuce sa jej ucelu, ktoré maju vplyv na jej
schopnost’ dosahovat zamysflany vysledok
(zamyslané vysledky) jej systému manazérstva
XXX.

Organizacia musi urcit, ¢i je zmena klimy
relevantnou zalezitostou.

4.2 Pochopenie potrieb a o¢akavani
zainteresovanych stran

Organizacia musi urdit’:

— zainteresované strany relevantné pre
systém manazérstva XXX;

— relevantné poziadavky tychto
zainteresovanych stran;

— ktoré z tychto poziadaviek budu uréené
v systéme manazérstva XXX.

POZNAMKA. — Relevantné zainteresované strany mézu
mat’ poziadavky tykajuce sa zmeny klimy.

3.18
audit

systematic and independent process (3.8) for
obtaining evidence and evaluating it objectively to
determine the extent to which the audit criteria are
fulfilled
Note 1 to entry: An audit can be an internal audit (first
party) or an external audit (second party or third party),

and it can be a combined audit (combining two or more
disciplines).

Note 2 to entry: An internal audit is conducted by the
organization (3.1) itself, or by an external party on its
behalf.

Note 3 to entry: “Audit evidence” and “audit criteria” are
defined in ISO 19011.

3.19
measurement

process (3.8) to determine a value

3.20
monitoring

determining the status of a system, a process (3.8)
or an activity

Note 1 to entry: To determine the status, there can be
a need to check, supervise or critically observe.

4 Context of the organization

4.1 Understanding the organization and its
context

The organization shall determine external and
internal issues that are relevant to its purpose and
that affect its ability to achieve the intended
result(s) of its XXX management system.

The organization shall determine whether climate
change is a relevant issue.

4.2 Understanding the needs and
expectations of interested parties

The organization shall determine:

— the interested parties that are relevant to
the XXX management system;

— the relevant requirements of these
interested parties;

— which of these requirements will be
addressed through the XXX management
system.

NOTE Relevant interested parties can have
requirements related to climate change.



4.3 Vymedzenie predmetu systému
manazérstva XXX

Organizacia musi vymedzit hranice
a aplikovatelnost systému manazérstva XXX na
vytvorenie jeho predmetu.

Pri vymedzovani tohto predmetu organizacia musi
zvazovat:

— externé a interné zalezitosti uvedené
v4.A1;

— poziadavky uvedené v 4.2.

Predmet musi byt dostupny ako zdokumentované
informacie.

4.4 Systém manazérstva XXX

Organizacia musi vytvorit, implementovat,
udrziavat a kontinualne zlepSovat systém
manazérstva XXX vratane potrebnych procesov

a ich vzajomnych vazieb, v sulade s poziadavkami
tohto dokumentu.

5 Vodcovstvo

5.1 Vodcovstvo a zavazok

Vrcholovy manazment musi preukazat svoje
vodcovstvo a zavazok tykajuci sa systému
manazérstva XXX a to:

— zabezpeCovanim vytvorenia politiky XXX
a ciefov XXX v sulade so strategickym
smerovanim organizacie;

— zabezpecCovanim integracie poziadaviek
systému manazérstva XXX do procesov
podnikania organizacie;

— zabezpelovanim dostupnosti zdrojov
potrebnych pre systém manazérstva
XXX;

— komunikovanim délezitosti efektivneho
manazérstva XXX a dosahovania zhody
s poziadavkami systému manazérstva
XXX;

— zabezpelovanim toho, aby systém
manazérstva XXX dosiahol zamyslany
vysledok (zamyslané vysledky);

— usmernovanim a podporovanim osob,
aby prispievali k efektivnosti systému
manazérstva XXX;

— presadzovanim kontinualneho zlepSovania;

— podporovanim ostatnych prislusnych rol,
aby sa preukazalo ich vodcovstvo
v oblastiach, za ktoré zodpovedaju.
POZNAMKA. — V tomto dokumente sa mdZe odkaz na

podnikanie (,business") interpretovat zoSiroka, znamena
¢innosti, ktoré su zakladom zmyslu existencie organizacie.

4.3 Determining the scope of the XXX
management system

The organization shall determine the boundaries
and applicability of the XXX management system
to establish its scope.

When determining this scope, the organization
shall consider:

— the external and internal issues referred
toin 4.1;

— the requirements referred to in 4.2.

The scope shall be available as documented
information.

4.4 XXX management system

The organization shall establish, implement,
maintain and continually improve an XXX
management system, including the processes
needed and their interactions, in accordance with
the requirements of this document.

5 Leadership

5.1 Leadership and commitment

Top management shall demonstrate leadership
and commitment with respect to the XXX
management system by:

— ensuring that the XXX policy and XXX
objectives are established and are
compatible with the strategic direction of
the organization;

— ensuring the integration of the XXX
management system requirements into
the organization’s business processes;

— ensuring that the resources needed for
the XXX management system are
available;

— communicating the importance of
effective XXX management and of
conforming to the XXX management
system requirements;

— ensuring that the XXX management
system achieves its intended result(s);

— directing and supporting persons to
contribute to the effectiveness of the XXX
management system,;

— promoting continual improvement;

— supporting other relevant roles to
demonstrate their leadership as it applies
to their areas of responsibility.

NOTE Reference to “business” in this document can be

interpreted broadly to mean those activities that are
core to the purposes of the organization’s existence.



5.2 Politika XXX

Vrcholovy manazment musi vytvorit' politiku XXX,
ktora:

a) je primerana ucelu organizacie;

b) poskytuje ramec na stanovenie cielov
XXX;

c) zahffa zavazok splnit aplikovatelné
poziadavky;

d) zahffia zavazok kontinualneho
zlepSovania systému manazérstva XXX.

Politika XXX musi

— byt dostupna ako zdokumentované
informacie;

— byt komunikovana v organizacii;

— byt primerane dostupna
zainteresovanym stranam.

5.3 Roly, zodpovednosti a pravomoci

Vrcholovy manazment musi zabezpecit, aby sa
pre prislusné roly vymedzili a oznamili
zodpovednosti a pravomoci v organizacii.

Vrcholovy manazment musi vymedzit
zodpovednost a pravomoc na:

a) zabezpecenie, aby systém manazérstva
XXX zodpovedal poziadavkam tohto
dokumentu;

b) podavanie sprav o vykonnosti systému
manazérstva XXX vrcholovému
manazmentu.

6 Planovanie

6.1 Opatrenia na zvladnutie rizik a prilezitosti

Organizacia musi pri planovani systému
manazérstva XXX brat do uvahy zaleZitosti
uvedené v 4.1 a poZiadavky uvedené v 4.2

a identifikovat rizika a prileZitosti, ktoré potrebuje
zvladnut, aby

— zaistila, Zze systém manazérstva XXX
bude méct dosahovat zamyslany
vysledok (zamyslané vysledky);

— predisla neziaducim u€inkom alebo ich
znizila;

— dosiahla kontinualne zlepSovanie.

5.2 XXX Policy
Top management shall establish a XXX policy that:

a) is appropriate to the purpose of the
organization;

b) provides a framework for setting XXX
objectives;

¢) includes a commitment to meet
applicable requirements;

d) includes a commitment to continual
improvement of the XXX management
system.

The XXX policy shall:

— be available as documented information;

— be communicated within the organization;

— be available to interested parties, as
appropriate.

5.3 Roles, responsibilities and authorities

Top management shall ensure that the
responsibilities and authorities for relevant roles
are assigned and communicated within the
organization.

Top management shall assign the responsibility
and authority for:

a) ensuring that the XXX management
system conforms to the requirements
of this document;

b) reporting on the performance of the XXX
management system to top
management.

6 Planning

6.1 Actions to address risks and
opportunities

When planning for the XXX management system,
the organization shall consider the issues referred
to in 4.1 and the requirements referred to in 4.2
and determine the risks and opportunities that
need to be addressed to:

— (give assurance that the XXX
management system can achieve its
intended result(s);

— prevent, or reduce, undesired effects;

— achieve continual improvement.



Organizacia musi planovat

a) opatrenia na zvladnutie tychto rizik
a prilezitosti;

b) postupy, ako

— integrovat a implementovat’ opatrenia

do procesov systému manazérstva
XXX;

— hodnotit’ efektivnost tychto opatreni.

6.2 Ciele XXX a planovanie ich splnenia

Organizacia musi pre prislusné funkcie a Urovne
vytvorit ciele XXX.
Ciele XXX musia:
a) byt v sulade s politikou XXX;
b) byt meratelné (ak je to mozné);
c) zohladnovat aplikovatelné poziadavky;
d) byt monitorované;
e) byt komunikované;
f) byt primerane aktualizované;

g) byt dostupné ako zdokumentované
informacie.

Pri planovani plnenia svojich ciefov XXX musi
organizacia urcit’:

— ¢&o sa ma urobit;

— aké zdroje sa budu pozadovat;

— kto bude zodpovedny;

— kedy to bude ukonc&ené;

— ako sa budu vysledky vyhodnocovat.

6.3 Planovanie zmien

Ak organizacia uréi potrebu zmien v systéme
manazérstva XXX, zmeny sa musia vykonavat
planovanym spésobom.

7 Podpora

7.1 Zdroje

Organizacia musi urCit a poskytovat zdroje
potrebné na vytvorenie, implementaciu,
udrziavanie a kontinualne zlepSovanie systému
manazérstva XXX.

The organization shall plan:

a) actions to address these risks and
opportunities;

b) how to

— integrate and implement the actions
into its XXX management system
processes;

— evaluate the effectiveness of these
actions.

6.2 XXX objectives and planning to achieve
them

The organization shall establish XXX objectives
at relevant functions and levels.
The XXX objectives shall:

a) be consistent with the XXX policy;

b) be measurable (if practicable);
c) take into account applicable requirements;
d) be monitored;
e) be communicated;
f) be updated as appropriate;

g) be available as documented information.

When planning how to achieve its XXX objectives,
the organization shall determine:

— what will be done;

— what resources will be required;
— who will be responsible;

— when it will be completed;

— how the results will be evaluated.

6.3 Planning of changes

When the organization determines the need for
changes to the XXX management system, the
changes shall be carried out in a planned manner.

7 Support

7.1 Resources

The organization shall determine and provide the
resources needed for the establishment,
implementation, maintenance and continual
improvement of the XXX management system.



7.2 Kompetentnost’
Organizacia musi

— urgit potrebnu kompetentnost osoby
(osbb), ktoru (ktoré) riadi pri vykonavani
jej (ich) prace, ktora (ktoré) ma (maju)
vplyv na vykonnost’ XXX;

— zabezpedit, aby tieto osoby boli
kompetentné na zaklade vhodného
vzdelania, pripravy a skusenosti;

— ak treba, prijat opatrenia na ziskanie
nevyhnutnej kompetentnosti
a vyhodnocovat efektivnost prijatych
opatreni.

Vhodné zdokumentované informacie musia byt
dostupné ako dékaz kompetentnosti.
POZNAMKA. — Vhodné opatrenia mdzu zahffiat napr.
poskytnutie pripravy, inStruktaz, preradenie uz

zamestnanych os6b alebo najimanie ¢i zmluvné
zabezpelenie kompetentnych osbb.

7.3 Povedomie

Osoby, ktoré pracuju v organizacii, musia vediet o

— politike XXX;

— svojom prispevku k efektivnosti systému
manazérstva XXX vratane prinosov
k zlepSenej vykonnosti XXX;

— dosledkoch nezhéd s poziadavkami
systému manazérstva XXX.

7.4 Komunikacia

Organizacia musi ur€it internu a externu
komunikaciu zodpovedajicu systému manazérstva
XXX vratane toho,

— o ¢om sa bude komunikovat;
— kedy komunikovat;
— s kym komunikovat;

— ako komunikovat.

7.5 Zdokumentované informacie

7.5.1 VsSeobecne
Systém manazérstva XXX organizacie musi
zahfnat:
a) zdokumentované informacie pozadované
tymto dokumentom;

b) zdokumentované informacie, ktoré
organizacia urgi ako nevyhnutné pre
efektivnost systému manazérstva XXX.

7.2 Competence
The organization shall:

— determine the necessary competence of
person(s) doing work under its control
that affects its XXX performance;

— ensure that these persons are competent
on the basis of appropriate education,
training, or experience;

— where applicable, take actions to acquire
the necessary competence, and evaluate
the effectiveness of the actions taken.

Appropriate documented information shall be
available as evidence of competence.

NOTE Applicable actions can include, for example: the
provision of training to, the mentoring of, or the
re-assignment of currently employed persons; or the
hiring or contracting of competent persons.

7.3 Awareness

Persons doing work under the organization’s
control shall be aware of:

— the XXX policy;

— their contribution to the effectiveness of
the XXX management system, including
the benefits of improved XXX
performance;

— the implications of not conforming with
the XXX management system
requirements.

7.4 Communication

The organization shall determine the internal and
external communications relevant to the XXX
management system including:

— on what it will communicate;
— when to communicate;
— with whom to communicate;

— how to communicate.

7.5 Documented information

7.5.1 General

The organization’s XXX management system shall
include:

a) documented information required by this
document;

b) documented information determined by
the organization as being necessary for
the effectiveness of the XXX
management system.



POZNAMKA. — Rozsah zdokumentovanych informacii
pre systém manazérstva XXX sa v ré6znych
organizaciach méze odliSovat v désledku
— velkosti organizécie a druhu jej €innosti,
procesov, produktov a sluzieb;

— Zzlozitosti procesov a ich vzajomnych vazieb;

— kompetentnosti oséb.

7.5.2 Tvorba a aktualizacia
zdokumentovanych informécii

Pri tvorbe a aktualizacii zdokumentovanych
informacii organizacia musi primerane
zabezpecovat

— identifikaciu a opis (napr. nazov, datum,
autor alebo referencné Cislo);

— format (napr. jazyk, verzia softvéru,
grafika) a médium (napr. papieroveé,
elektronicke);

— preskumanie a schvalenie jej vhodnosti
a primeranosti.

7.5.3 Riadenie zdokumentovanych informacii

Zdokumentované informacie, ktoré pozaduje
systém manazérstva XXX a tento dokument, musia
sa riadit' tak, aby zabezpecili:

a) dostupnost a vhodnost na pouzitie
v mieste a Case, ked su potrebné;

b) primeranu ochranu (napr. proti strate
ddévernosti, neopravnenému pouzitiu
alebo strate uplnosti).

Pri riadeni zdokumentovanych informacii musi
organizacia v pripade potreby vhodnym spésobom
usmernit:

— distribuciu, pristup, vyhladavanie
a pouzivanie;

— uloZenie a ochranu vratane ochrany
Citatelnosti;

— riadenie zmien (napr. riadenie vydani);
— uchovavanie a spristupfiovanie.

Zdokumentované informacie externého pévodu
urcené organizaciou ako nevyhnutné na
planovanie a prevadzkovanie systému
manazérstva XXX sa musia primerane
identifikovat a riadit'.
POZNAMKA. — Pristup méze zahffiat rozhodnutie
tykajuce sa povolenia nahliadat do zdokumentovanych

informacii alebo povolenia a pravomoci nahliadat
a zmenit zdokumentované informacie.

NOTE The extent of documented information for a XXX
management system can differ from one organization to
another due to:

— the size of organization and its type of activities,
processes, products and services;

— the complexity of processes and their
interactions;

— the competence of persons.

7.5.2 Creating and updating documented
information

When creating and updating documented
information, the organization shall ensure
appropriate:

— identification and description (e.g. a title,
date, author, or reference number);

— format (e.g. language, software version,
graphics) and media (e.g. paper,
electronic);

— review and approval for suitability and
adequacy.

7.5.3 Control of documented information

Documented information required by the XXX
management system and by this document shall
be controlled to ensure:

a) it is available and suitable for use, where
and when it is needed;

b) itis adequately protected (e.g. from loss
of confidentiality, improper use, or loss of
integrity).

For the control of documented information, the
organization shall address the following activities,
as applicable:

distribution, access, retrieval and use;

— storage and preservation, including
preservation of legibility;

— control of changes (e.g. version control);
— retention and disposition.

Documented information of external origin
determined by the organization to be necessary for
the planning and operation of the XXX
management system shall be identified as
appropriate, and controlled.

NOTE Access can imply a decision regarding the
permission to view the documented information only,
or the permission and authority to view and change
the documented information.



8 Prevadzka

8.1 Planovanie a riadenie prevadzkovej
¢innosti

InStrukcia na vypracovanie: Tento nazov ¢lanku sa
vymaze, ak ku kapitole 8 nebudu pridané dalsie
¢lanky.
Organizacia musi planovat, implementovat a riadit
procesy potrebné na splnenie poziadaviek
a implementovat’ opatrenia uvedené v kapitole 6,
tym Ze

— vytvori kritéria pre procesy;

— implementuje riadenie procesov podla
tychto kritérii.
Zdokumentované informacie musia byt dostupné

v nevyhnutnom rozsahu na ziskanie dévery, Ze
procesy sa vykonali planovane.

Organizacia musi riadit planované zmeny

a preskumavat nasledky nepredpokladanych
zmien, a ak je to potrebné, prijat opatrenia na
zmiernenie akychkolvek neziaducich ucinkov.

Organizacia musi zabezpedit, aby sa externe
poskytované procesy, produkty alebo sluzby stali
sucastou systému manazérstva XXX a riadili sa.

9 Hodnotenie vykonnosti

9.1 Monitorovanie, meranie, analyza
a hodnotenie

Organizacia musi urcit:

€o potrebuje monitorovat a merat;;

— pouzitelné metddy monitorovania,
merania, analyzy a hodnotenia na
zabezpecenie spravnych vysledkov;

— kedy sa musi vykonavat’ monitorovanie
a meranie;

— kedy sa musia vysledky monitorovania
a merania analyzovat' a vyhodnotit.

Zdokumentované informacie musia byt dostupné
ako dbkaz vysledkov.

)

Organizacia musi hodnotit vykonnost a efektivnost
systému manazérstva XXX.

8 Operation

8.1 Operational planning and control

Drafting instruction: This subclause heading will
be deleted if no additional subclauses are added
to Clause 8.

The organization shall plan, implement and control
the processes needed to meet requirements, and
to implement the actions determined in Clause 6,
by:

— establishing criteria for the processes;

— implementing control of the processes
in accordance with the criteria.

Documented information shall be available to the
extent necessary to have confidence that the
processes have been carried out as planned.

The organization shall control planned changes
and review the consequences of unintended
changes, taking action to mitigate any adverse
effects, as necessary.

The organization shall ensure that externally
provided processes, products or services that are
relevant to the XXX management system are
controlled.

9 Performance evaluation

9.1 Monitoring, measurement, analysis, and
evaluation

The organization shall determine:

what needs to be monitored and
measured;

— the methods for monitoring,
measurement, analysis and evaluation,
as applicable, to ensure valid results;

— when the monitoring and measuring shall
be performed;

— when the results from monitoring and
measurement shall be analysed and
evaluated.

Documented information shall be available as
evidence of the results.

The organization shall evaluate the performance
and the effectiveness of the XXX management
system.



9.2 Interny audit

9.2.1 Vseobecne

Organizacia musi vykonavat interné audity
v planovanych intervaloch na poskytnutie
informacii, ¢i sa systém manazérstva XXX:

a) zhoduje

— s poziadavkami organizacie na
systém manazérstva XXX;

— s poziadavkami tohto dokumentu;

b) efektivne implementuje a udrziava.

9.2.2 Program interného auditu

Organizacia musi planovat, vytvorit,
implementovat a udrziavat program (programy)
auditu vratane frekvencie, metdd, zodpovednosti,
poziadaviek na planovanie a podavanie sprav.

Pri tvorbe programu (programov) interného auditu
organizacia musi zvazovat délezitost prislusnych
procesov a vysledky predchadzajucich auditov.

Organizacia musi

a) definovat ciele auditu, kritéria auditu
a predmet kazdého auditu;

b) vyberat auditorov a vykonavat audity tak,
aby sa zabezpecila objektivnost
a nezavislost auditovaného procesu;

c) zabezpecit, aby sa sprava o vysledkoch
auditov oznamila prislusnym
manazérom.

Zdokumentované informacie musia byt dostupné
ako dbkaz implementacie programu (programov)
auditu a vysledkov auditu.

9.3 Preskumanie manazmentom

9.3.1 VsSeobecne

Vrcholovy manazment musi v planovanych
intervaloch preskumat systém manazérstva XXX
organizacie, aby sa zabezpedila jeho trvala
vhodnost, primeranost a efektivnost.

9.3.2 Vstupy do preskimania manazmentom
Preskiumanie manazmentom musi zahrhat'

a) stav opatreni vyplyvajucich
z predchadzajucich preskimani
manazmentom;

b) zmeny externych a internych zaleZitosti,
ktoré sa vztahuju na systém
manazérstva XXX;

c) zmeny v potrebach a o€akavaniach
relevantnych zainteresovanych stran
systému manazérstva XXX;

9.2 Internal audit

9.2.1 General

The organization shall conduct internal audits at
planned intervals to provide information on
whether the XXX management system:

a) conforms to:

— the organization’s own requirements
for its XXX management system;

— the requirements of this document;

b) is effectively implemented and
maintained.

9.2.2 Internal audit programme

The organization shall plan, establish, implement
and maintain (an) audit programme(s), including
the frequency, methods, responsibilities, planning
requirements and reporting.

When establishing the internal audit programme(s),
the organization shall consider the importance of
the processes concerned and the results of
previous audits.

The organization shall:

a) define the audit objectives, criteria and
scope for each audit;

b) select auditors and conduct audits to
ensure objectivity and the impartiality of
the audit process;

c) ensure that the results of audits are
reported to relevant managers.

Documented information shall be available as
evidence of the implementation of the audit
programme(s) and the audit results.

9.3 Management review

9.3.1 General

Top management shall review the organization’s
XXX management system, at planned intervals, to
ensure its continuing suitability, adequacy and
effectiveness.

9.3.2 Management review inputs

The management review shall include:

a) the status of actions from previous
management reviews;

b) changes in external and internal issues
that are relevant to the XXX management
system;

¢) changes in needs and expectations of
interested parties that are relevant to the
XXX management system;



d) informacie o vykonnosti XXX, vratane
vyvoja v oblasti

— nezhéd a napravnych opatreni;

— vysledkov monitorovania a merania;
— vysledkov auditu;

e) prilezitosti na kontinualne zlepSovanie.

9.3.3 Vysledky preskiimania manazmentom

Vysledky preskimania manazmentom musia
zahffiat rozhodnutia tykajuce sa prileZitosti na
kontinualne zlepSovanie a akejkolvek potreby na
zmenu systému manazérstva XXX.

Zdokumentované informacie musia byt dostupné
ako dbékaz vysledkov preskumani manazmentom.

10 ZlepsSovanie

10.1 Kontinualne zlepsovanie

Organizacia musi kontinualne zlepSovat vhodnost,
primeranost a efektivnost systému manazérstva
XXX.

10.2 Nezhoda a napravné opatrenie

Ak sa vyskytne nezhoda, organizacia musi
a) reagovat na nezhodu a primerane

— prijat opatrenie na jej riadenie
a napravu;

— zaoberat sa nasledkami;

b) vyhodnotit’ potrebu opatrenia na
odstranenie pri¢in nezhody, aby sa
neopakovali alebo aby sa nevyskytli
niekde inde, s tym, ze

— preskima nezhodu;

— urci pri¢iny nezhody;

— urci, ¢i sa vyskytuju alebo by sa
potencialne mohli vyskytnat podobné
nezhody.

c) implementovat’ akékolvek potrebné
opatrenie;

d) preskumat efektivnost akéhokolvek
prijatého opatrenia;
e) v pripade potreby urobit zmeny
v systéme manazérstva XXX.
Néapravné opatrenia musia byt primerané u¢inkom
vyskytnutych nezhod.

d) information on the XXX performance,
including trends in:

— nonconformities and corrective
actions;

— monitoring and measurement results;
— audit results;

e) opportunities for continual improvement.

9.3.3 Management review results

The results of the management review shall
include decisions related to continual improvement
opportunities and any need for changes to the XXX
management system.

Documented information shall be available as
evidence of the results of management reviews.

10 Improvement

10.1 Continual improvement

The organization shall continually improve the
suitability, adequacy and effectiveness of the XXX
management system.

10.2 Nonconformity and corrective action

When a nonconformity occurs, the organization
shall:

a) react to the nonconformity, and as
applicable:

— take action to control and correct it;

— deal with the consequences;

b) evaluate the need for action to eliminate
the cause(s) of the nonconformity, in
order that it does not recur or occur
elsewhere, by:

— reviewing the nonconformity;

— determining the causes of the
nonconformity;

— determining if similar
nonconformities exist, or can
potentially occur;

c) implement any action needed;

d) review the effectiveness of any corrective
action taken;

e) make changes to the XXX management
system, if necessary.

Corrective actions shall be appropriate to the
effects of the nonconformities encountered.



Zdokumentované informacie musia byt dostupné
ako dbkaz:

— charakteru nezhéd a akychkolvek
prijatych naslednych opatreni;

— vysledkov akéhokolvek napravného
opatrenia.

Aktualizované 15. 3. 2024

Documented information shall be available as
evidence of:

— the nature of the nonconformities and
any subsequent actions taken;

— the results of any corrective action.



