Nadradena Struktdra, identicky zékladny

text, vSeobecné terminy a zakladné

definicie
POZNAMKA . — V navrhoch identického textu znamena XXX
oznacenie Specifickej oblasti noriem systémov manazérstva
(napr. energia, bezpe¢nost cestnej premavky, bezpe¢nost
IT, bezpec€nost spolo¢nosti, bezpe€nost potravin, Zivotné
prostredie, kvalita), ktoré sa ma vkladat pri vypracovani

identickych navrhov textu. Modré texty kurzivou su
odportc¢ania pre spracovatef/ov navrhov noriem.

Uvod

InStrukcie na vypracovanie: Specifické pre oblast

1 Predmet normy

InStrukcie na vypracovanie: Specifické pre oblast

2 Normativne odkazy

InStrukcie na vypracovanie: Nazov kapitoly sa musi
pouzit' vzdy — Specifické pre oblast

3 Terminy a definicie

InStrukcie na vypracovanie: Nazov kapitoly sa musi
pouzit' vzdy. Dovoluje sa, aby terminy a definicie boli
bud’ priamo v norme, alebo v samostatnom dokumen-
te. Odkazuje sa na vSeobecné terminy a zakladné
definicie + definicie Specifické pre oblast

V tomto dokumente sa pouzivaju dalej uvedené termi-
ny a definicie.

InStrukcie na vypracovanie 1: Terminy a definicie v
tejto ¢asti tvoria integralnu sucast’ ,spolo¢ného textu*
noriem systémov manazérstva. Dovoluje sa, aby sa
pod/a potreby pridavali dalSie terminy a definicie.
Mézu sa pridavat’ alebo modifikovat poznamky, aby
vyhovovali Uc¢elu kazdej normy.

InStrukcie na vypracovanie 2: Tuéné pismo v definicii
indikuje odkaz na iny termin definovany v tejto kapitole
a v gulatej zatvorke sa uvadza cislo terminu.

InStrukcie na vypracovanie 3: Tam, kde sa v tejto kapi-
tole vyskytuje text ,XXX“, by sa mal vlozit'vhodny od-
kaz v zavislosti od kontextu, v ktorom sa tieto terminy a
definicie pouzivaju. Napriklad ,XXX ciel* mozno na-
hradit'terminom ,ciel bezpecnosti informacii“.

3.01
organizacia
osoba alebo skupina ludi, ktora ma vlastné funkcie

High level structure, identical core text,
common terms and core definitions

NOTE Inthe Identical text proposals, XXX = an MSS discipline
specific qualifier (e.g. energy, road traffic safety, IT security,
food safety, societal security, environment, quality) that needs
to be inserted. Blue italicized text is given as advisory notes
to standards drafters.

Introduction
DRAFTING INSTRUCTION  Specific to the discipline.

1 Scope
DRAFTING INSTRUCTION Specific to the discipline.

2 Normative references

DRAFTING INSTRUCTION Clause Title shall be
used. Specific to the discipline.

3 Terms and definitions

DRAFTING INSTRUCTION Clause Title shall be
used. Terms and definitions may either be within the
standard or in a separate document. To reference
Common terms and Core definitions + discipline spe-
cific ones.

For the purposes of this document, the following terms
and definitions apply.

DRAFTING INSTRUCTION 1 The following terms
and definitions constitute an integral part of the “com-
mon text” for management systems standards. Addi-
tional terms and definitions may be added as needed.
Notes may be added or modified to serve the purpose
of each standard.

DRAFTING INSTRUCTION 2 Bold type in

a definition indicates a cross-reference to another term
defined in this clause, and the number reference for
the term is given in parentheses.

DRAFTING INSTRUCTION 3 Where the text “XXX”
appears throughout this clause, the appropriate refe-
rence should be inserted depending on the context in
which these terms and definitions are being applied.
For example: “an XXX objective” could be substituted
as “an information security objective”.

3.01
organization
person or group of people that has its own functions



so zodpovednostami, pravomocami a vztahmi na do-
sahovanie svoijich cielov (3.08)

Poznamka 1 k terminu:  Pojem organizéacia zahffia podnika-
tela, spolo¢nost, zdruzenie, firmu, podnik, organ spravy,
partnerstvo, charitativnu organizaciu alebo institaciu, alebo
ich ¢ast alebo kombinéaciu, bez ohladu na to, ¢i st alebo nie
su zapisané do registra, ¢i st verejné alebo stikromné. Po-
jem sa neobmedzuje len na uvedené subjekty.

3.02

zainteresovana strana (preferovany termin)
zl€astnend strana (dovoleny termin)

osoba alebo organizacia (3.01), ktord mdze ovplyvrio-
vat rozhodnutia alebo ¢innosti, byt nimi ovplyviiovana
alebo ktora sa sama vnima ako ta, ktord méze ovplyv-
novat rozhodnutia a ¢innosti alebo byt nimi ovplyvnena

3.03

poziadavka

potreba alebo o¢akavanie, ktoré sa stanovia, vSeobec-
ne sa predpokladaju alebo su povinné

Poznamka 1 k terminu: Slovné spojenie ,vSeobecne sa
predpokladaji“ znamend, Ze predpokladana potreba alebo
ocakavanie je zvy€ajnou alebo beznou praxou organizacie a
zainteresovanych stran.

Poznamka 2 k terminu: Specifikovana poZiadavka je poZia-
davka, ktora sa uvadza napriklad v zdokumentovanych in-
formé&ciach.

3.04

systém manazérstva

subor vzajomne prepojenych alebo vzajomne pdsobia-
cich prvkov organizacie (3.01) na vytvorenie politik
(3.07), cielov (3.08) a procesov (3.12) na ich dosaho-
vanie

Poznamka 1 k terminu: Systém manaZzérstva sa moze zame-
rat na jednu alebo viac oblasti.

Poznamka 2 k terminu: Prvky systému zahfiaji organiza¢nu
Struktaru, roly a zodpovednosti, planovanie a prevadzku®.

Poznamka 3 k terminu: Predmet systému manazérstva mo-
Ze zahfiat celd organizéaciu, Specifické a identifikované
funkcie organizacie, Specifické a identifikované ¢asti organi-
zAcie alebo jednu alebo viac prierezovych funkcii skupiny
organizacii.

3.05
vrcholovy manazment
osoba alebo skupina osob, ktora usmerfiuje a riadi
organizaciu (3.01) na najvysSej Urovni
Poznamka 1 k terminu: Vrcholovy manazment ma

Vv organizacii opravnenie delegovat pravomoc a poskytovat’
zdroje.

Poznamka 2 k terminu: Ak predmet systému manazérstva
(3.04) pokryva iba ¢ast organizacie, potom sa za vrcholovy
manaZzment povazuju tie osoby, ktoré usmeriuju a riadia tdto
Cast organizacie.

with responsibilities, authorities and relationships to
achieve its objectives (3.08)

NOTE 1 to entry: The concept of organization includes, but
is not limited to sole-trader, company, corporation, firm, en-
terprise, authority, partnership, charity or institution, or part or
combination thereof, whether incorporated or not, public or
private.

3.02

interested party (preferred term)

stakeholder (admitted term)

person or organization (3.01) that can affect, be affected
by, or perceive themselves to be affected by a decision
or activity

3.03

requirement

need or expectation that is stated, generally implied or
obligatory

NOTE 1 to entry: “Generally implied” means that it is custom
or common practice for the organization and interested parties
that the need or expectation under consideration is implied.

NOTE 2 to entry: A specified requirement is one that is sta-
ted, for example in documented information.

3.04

management system

set of interrelated or interacting elements of an organi-
zation (3.01) to establish policies (3.07) and objecti-
ves(3.08) and processes (3.12) to achieve those objec-
tives

NOTE 1 to entry: A management system can address
a single discipline or several disciplines.

NOTE 2 to entry: The system elements include the organi-
zation's structure, roles and responsibilities, planning and opera-
tion..

NOTE 3 to entry: The scope of a management system may
include the whole of the organization, specific and identified
functions of the organization, specific and identified sections
of the organization, or one or more functions across a group
of organizations.

3.05

top management

person or group of people who directs and controls an
organization (3.01) at the highest level

NOTE 1 to entry: Top management has the power to delegate
authority and provide resources within the organization.

NOTE 2 to entry: If the scope of the management sys-

tem (3.04) covers only part of an organization then top manage-
ment refers to those who direct and control that part of the organi-
zation.

! NARODNA POZNAMKA. - Termin ,prevéadzka“ sa v tomto dokumente pouZiva na oznaéenie éinnosti, nie objektu, v ktorom sa &innost vykonava.



3.06

efektivnos t'

miera, v akej sa realizovali planované ¢innosti a do-
siahli planované vysledky

3.07

politika

vrcholovym manazmentom (3.05) oficialne vyjadreny
zamer a smerovanie organizacie (3.01)

3.08
ciel
vysledok, ktory sa ma dosiahnut

Poznamka 1 k terminu: Ciel m6Zze byt strategicky, takticky
alebo prevadzkovy.

Poznamka 2 k terminu: Ciele sa mdZu vztahovat na rézne
oblasti (napr. na financie, bezpe¢nost a ochranu zdravia pri
praci a Zivotné prostredie) a mézu sa aplikovat na r6zne
urovne (napr. ako strategické, na cell organizaciu, projekt,
produkt a proces (3.12)).

Poznamka 3 k terminu: Ciel sa méze vyjadrit inymi
spdsobmi napr. ako zamyslany vysledok, ucel, prevadzkove
kritérium, ciel XXX, alebo pouzitim inych slov s podobnym
vyznamom (napr. zamer, méta, ciefova hodnota).
Poznamka 4 k terminu: V slvislosti so systémami manazér-

stva XXX, organizacia uréuje ciele XXX konzistentné
s politikou XXX, aby sa dosiahli Specifikované vysledky.

3.09
riziko
Gginok neistoty

Poznamka 1 k terminu: Ug&inok je odchylka od
ocakavaného — pozitivna alebo negativna.

Poznamka 2 k terminu: Neistota je stav hoci aj ¢iastocného
nedostatku informécii alebo vedomosti tykajdcich sa pocho-
penia udalosti, jej nasledku alebo pravdepodobnosti.

Poznamka 3 k terminu: Riziko sa ¢asto charakterizuje odka-
zom na potencialne udalosti (ako je definovana v ISO Guide
73: 2009, 3.5.1.3.) a nasledky (ako su definované

v ISO Guide 73: 2009, 3.6.1.3) alebo ich kombinaciu.

Poznamka 4 k terminu: Riziko sa ¢asto vyjadruje ako
kombinacia nasledkov udalosti (vratane zmien okolnosti)
v spojeni s pravdepodobnos tou (ako je definovana

v ISO Guide 73: 2009, 3.6.1.1) vyskytu.

3.10

kompetentnos t

schopnost pouzivat vedomosti a zru¢nosti na dosaho-
vanie zamyslanych vysledkov

3.11

zdokumentované informéacie

pozadované informécie a ich nosné médium, ktoré
organizacia (3.01) riadi a udrziava

3.06

effectiveness

extent to which planned activities are realized and
planned results achieved

3.07

policy

intentions and direction of an organization (3.01) as
formally expressed by its top management (3.05)

3.08
objective
result to be achieved

NOTE 1 to entry: An objective can be strategic, tactical, or
operational.

NOTE 2 to entry: Objectives can relate to different disciplines
(such as financial, health and safety, and environmental go-
als) and can apply at different levels (such as strategic, or-
ganization-wide, project, product and process (3.12)).

NOTE 3 to entry: An objective can be expressed in other
ways, e.g. as an intended outcome, a purpose, an operational
criterion, as an XXX objective or by the use of other words
with similar meaning (e.g. aim, goal, or target).

NOTE 4 to entry: In the context of XXX management sys-
tems XXX objectives are set by the organization, consistent
with the XXX policy, to achieve specific results.

3.09
risk
effect of uncertainty

NOTE 1 to entry: An effect is a deviation from the expected —
positive or negative.

NOTE 2 to entry: Uncertainty is the state, even partial, of
deficiency of information related to, understanding or knowledge
of, an event, its consequence, or likelihood.

NOTE 3 to entry: Riskis often characterized by reference to
potential events (ISO Guide 73: 2009, 3.5.1.3) and conse-
quences (ISO Guide 73: 2009, 3.6.1.3), or a combination of
these.

NOTE 4 to entry: Risk is often expressed in terms of

a combination of the consequences of an event (including
changes in circumstances) and the associated likelihood
(ISO Guide 73: 2009, 3.6.1.1) of occurrence.

3.10

competence

ability to apply knowledge and skills to achieve intended
results

3.11

documented information

information required to be controlled and maintained
by an organization (3.01) and the medium on which it
is contained



Poznamka 1 k terminu: Zdokumentované informacie mézu
mat akykolvek forméat, nachadzat sa na akomkolvek nos-
nom médiu a pochadzat z akéhokolvek zdroja.

Poznamka 2 k terminu: Zdokumentované informacie sa mo-
Zu vztahovat na

— systém manazérstva (3.04) vratane suvisiacich
procesov (3.12)

— informécie vytvorené pre potreby prevadzky organi-
zacie (dokumentécia)

— dbékaz o dosiahnutych vysledkoch (zaznamy).

3.12

proces

subor vzajomne previazanych alebo vzajomne pésobi-
acich ¢innosti, ktoré premiefaju vstupy na vystupy

3.13

vykonnos t'
meratelny vysledok

Poznamka 1 k terminu: Vykonnost sa méze vztahovat
tak na kvantitativne ako aj na kvalitativne zistenia.

Poznamka 2 k terminu: Vykonnost sa moze vztahovat
na manazérstvo ¢innosti, procesov (3.12), produktov
(vratane sluzieb), systémov alebo organizacii (3.01).

3.14
externe obstara t'
realizovat dohodu, pri ktorej €ast funkcie organizacie
(3.01) alebo proces (3.12) za organizaciu vykonava
externa organizacia

Poznamka 1 k terminu: Napriek tomu, Ze externa organiza-

cia je mimo predmetu systému manazérstva (3.04), externe
poskytovana funkcia alebo proces je jeho st¢astou.

3.15

monitorovanie

zistovanie stavu systému, procesu (3.12) alebo ¢&in-
nosti

Poznamka 1 k terminu: Zistovanie stavu mdze vyzadovat
kontrolu, dozor alebo kritické pozorovanie.

3.16
meranie
proces (3.12) zistovania hodnoty

3.17

audit

systematicky, nezavisly a zdokumentovany proces
(3.12) ziskavania dékazov auditu a ich objektivne
hodnotenie, aby sa ur€ila miera, v akej sa plnia kritéria
auditu

Poznamka 1 k terminu: Audit méze byt interny (audit prvou
stranou) alebo externy (audit druhou alebo tretou stranou)
a moze byt kombinovany (audit kombinacie dvoch alebo via-
cerych oblasti).

NOTE 1 to entry: Documented information can be in any
format and media and from any source.

NOTE 2 to entry: Documented information can refer to

— the management system (3.04), including related
processes (3.12);

— information created in order for the organization to
operate (documentation);

— evidence of results achieved (records).

3.12

process

set of interrelated or interacting activities which transforms
inputs into outputs

3.13
performance
measurable result

NOTE 1 to entry: Performance can relate either to quantitative
or qualitative findings.

NOTE 2 to entry: Performance can relate to the management
of activities, processes (3.12), products (including services),
systems or organizations (3.01).

3.14

outsource (verb)

make an arrangement where an external organization
(3.01) performs part of an organization’s function or
process (3.12)

NOTE 1 to entry: An external organization is outside the
scope of the management system (3.04), although the
outsourced function or process is within the scope.

3.15

monitoring

determining the status of a system, a process (3.12)
or an activity

NOTE 1 to entry: To determine the status there may be
a need to check, supervise or critically observe.

3.16
measurement
process (3.12) to determine a value

3.17
audit
systematic, independent and documented process
(3.12) for obtaining audit evidence and evaluating it
objectively to determine the extent to which the audit
criteria are fulfilled

NOTE 1 to entry: An audit can be an internal audit (first par-

ty) or an external audit (second party or third party), and it can
be a combined audit (combining two or more disciplines).



Poznamka 2 k terminu: ,Dokaz auditu” a ,kritéria auditu” su
definované v ISO 19011.

3.18
zhoda
splnenie poziadavky (3.03)

3.19
nezhoda
nesplnenie poziadavky (3.03)

3.20

napravné opatrenie

opatrenie na odstranenie pri¢iny nezhody a na preven-
ciu jej opakovaného vyskytu

3.21
trvalé zlepSovanie
opakovana ¢innost na zvySovanie vykonnosti (3.13)

4 Organiz4cia a jej suvislosti

4.1 Pochopenie organizacie a jej stvislosti

Organizacia musi urcit externé a interné zalezitosti
tykajuce sa jej tcelu, ktoré maju vplyv na jej schopnost’
dosahovat zamyslany vysledok (zamyslané vysledky)
jej systému manazérstva.

4.2 Pochopenie potrieb ao ¢€akavani
zainteresovanych stran

Organizéacia musi uréit

— zainteresované strany relevantné pre systém
manazérstva XXX a

— poziadavky tychto zainteresovanych stran.

4.3 Vymedzenie predmetu systému manazérstva
XXX

Organizacia musi vymedzit hranice a aplikovatelnost
systému manazérstva XXX na vytvorenie jeho predmetu.

Pri vymedzovani tohto predmetu organizacia musi
zvazovat

— externé a interné zalezitosti uvedené v 4.1

— poziadavky uvedené v 4.2,

Predmet musi byt dostupny ako zdokumentovana informacia.

4.4 Systém manazérstva XXX

4 Context of

4.1 Understanding the organization

NOTE 2 to entry: “Audit evidence” and “audit criteria” are
defined in ISO 19011.

3.18
conformity
fulfilment of a requirement (3.03)

3.19
nonconformity
non-fulfilment of a requirement (3.03)

3.20

corrective action

action to eliminate the cause of a nonconformity (3.19)
and to prevent recurrence

3.21
continual improvement
recurring activity to enhance performance (3.13)

the organization

and its context

The organization shall determine external and internal
issues that are relevant to its purpose and that affect
its ability to achieve the intended outcome(s) of its
XXX management system.

4.2 Understanding the needs and expectations
of interested parties

The organization shall determine

— the interested parties that are relevant to the
XXX management system, and

— the requirements of these interested parties.

4.3 Determining the scope of the XXX
management system

The organization shall determine the boundaries and
applicability of the XXX management system to establish
its scope.

When determining this scope, the organization shall
consider

— the external and internal issues referred to in 4.1,
— the requirements referred to in 4.2.

The scope shall be available as documented information.

4.4 XXX managemen tsystem



Organizacia musi vytvorit, zaviest, udrZiavat a trvalo
zlepSovat systém manazérstva XXX vratane potreb-
nych procesov a ich vzajomnych vazieb, v silade

s poziadavkami tejto medzinarodnej normy/tejto Casti
ISO XXX/tejto technickej Specifikacie.

5 Vodcovstvo

5.1 Vodcovstvo a zavazok

Vrcholovy manazment musi preukazat svoje vodcov-
stvo a zavazok tykajuci sa systému manazérstva XXX

ato

zabezpecovanim vytvorenia politiky XXX
a cielov XXX v sulade so strategickym smerova-
nim organizacie

zabezpecovanim integracie poziadaviek systé-
mu manazérstva XXX do procesov podnikania
organizacie

zabezpec€ovanim dostupnosti zdrojov potreb-
nych pre systém manazérstva XXX

komunikovanim délezitosti efektivneho mana-
Zérstva XXX a dosahovania zhody
s poziadavkami systému manazérstva XXX

zabezpecovanim toho, aby systém manazérstva
XXX dosiahol zamyslany vysledok (zamyslané
vysledky)

usmernovanim a podporovanim oséb, aby prispie-
vali k efektivnosti systému manazérstva XXX

presadzovanim trvalého zlepSovania

podporovanim ostatnych zodpovedajlcich manazér-
skych roli, aby sa preukazalo ich vodcovstvo
v oblastiach, za ktoré zodpovedaja.

POZNAMKA. - V tejto medzinarodnej norme/tejto &asti ISO
XXX/tejto technickej Specifikacii méa byt odkaz na podnikanie
(.business") interpretovany zoSiroka, znamena ¢innosti, ktoré
su zakladom zmyslu existencie organizacie.

5.2 Politika

Vrcholovy manazment musi vytvorit' politiku XXX, ktora

je primerana Ucelu organizacie
poskytuje ramec na stanovenie ciefov XXX

zahfha zavazok uspokojovania aplikovatelnych
poZiadaviek

zahffha zavazok trvalého zlepSovania systému
manazérstva XXX.

Politika XXX musi

byt dostupna ako zdokumentované informécie

byt komunikovana v organizacii

The organization shall establish, implement, maintain

and continually improve an XXX management system,

including the processes needed and their interactions,
in accordance with the requirements of this International
Standard/this part of ISO XXXX/this Technical Specifi-
cation.

5 Leadership

5.1 Leadership and

commitment

Top management shall demonstrate leadership and
commitment with respect to the XXX management
system by

ensuring that the XXX policy and XXX objecti-
ves are established and are compatible with the
strategic direction of the organization

ensuring the integration of the XXX manage-
ment system requirements into the organization’s
business processes

ensuring that the resources needed for the XXX
management system are available

communicating the importance of effective XXX
management and of conforming to the XXX
management system requirements

ensuring that the XXX management system achie-
ves its intended outcome(s)

directing and supporting persons to contribute
to the effectiveness of the XXX management
system

promoting continual improvement

supporting other relevant management roles to
demonstrate their leadership as it applies to
their areas of responsibility.

NOTE Reference to “business” in this International Stan-
dard/this part of ISO XXXX/this Technical Specification sho-
uld be interpreted broadly to mean those activities that are
core to the purposes of the organization’s existence.

5.2 Policy
Top management shall establish a XXX policy that

is appropriate to the purpose of the organization
provides a framework for setting XXX objectives

includes a commitment to satisfy applicable requi-
re-
ments, and

includes a commitment to continual improve-
ment of the XXX management system.

The XXX policy shall

be available as documented information

be communicated within the organization



— byt primerane dostupna zainteresovanym stra-
nam.

5.3 Roly, zodpovednosti a pravomoci
vV organizacii

Vrcholovy manazment musi zabezpedit, aby sa pre
prislusné roly vymedzilia oznamili zodpovednosti a
pravomoci v organizacii.

Vrcholovy manazment musi vymedzit zodpovednost
a pravomoc na:

a) zabezpecenie, aby systém manazérstva XXX
zodpovedal poZiadavkam tejto medzinarodnej
normy/tejto Casti ISO XXXX/tejto technickej Spe-
cifikacie a

b) podavanie sprav o vykonnosti systému mana-
Zérstva XXX vrcholovému manazmentu.

6 Planovanie
6.1 Opatrenia na zvladnutie rizik a prilezitosti

Organizacia musi pri planovani systému manazérstva
XXX brat do Gvahy zalezitosti uvedené v 4.1

a poziadavky uvedené v 4.2 a identifikovat rizika

a prilezitosti, ktoré potrebuje zvladnut, aby

— zaistila, Ze systém manazérstva XXX bude
moct dosahovat zamysSlany vysledok (zamysla-
né vysledky)

— prediSla neziaducim G¢inkom alebo ich zniZila
— dosiahla trvalé zlepSovanie.
Organizéacia musi planovat

a) opatrenia na zvladnutie tychto rizik a prilezitosti
a

b) postupy, ako

— integrovat a zaviest opatrenia do procesov sys-
tému manazérstva XXX

— hodnatit efektivnost tychto opatreni.

6.2 Ciele XXX a planovanie ich splnenia

Organizacia musi pre prislusné funkcie a urovne vytvo-
rit ciele XXX, ktoré musia:

a) byt v sulade s politikou XXX

b) byt meratelné (ak je to mozné)

c¢) zohladriovat aplikovatelné poziadavky
d) byt monitorované

e) byt komunikované, a

f) byt primerane aktualizované.

Organizacia musi uchovavat zdokumentované informécie

— be available to interested parties, as appropria-
te.

5.3 Organizational roles, responsibilities
and authorities

Top management shall ensure that the responsibilities
and authorities for relevant roles are assigned and
communicated within the organization.

Top management shall assign the responsibility and
authority for:

a) ensuring that the XXX management system con-
formsto the requirements of this International Stan-
dard/this part of ISO XXXX/this Technical Speci-
fication and

b) reporting on the performance of the XXX mana-
gement system to top management.

6 Planning
6.1 Actions to address risks and opportunities

When planning for the XXX management system, the
organization shall consider the issues referred to in 4.1

and the requirements referred to in 4.2 and determine
the risks and opportunities that need to be addressed to

give assurance that the XXX management sys-
tem can achieve its intended outcome(s)

prevent, or reduce, undesired effects

achieve continual improvement.
The organization shall plan:

a) actions to address these risks and opportunities,
and

b) how to,

— integrate and implement the actions into its XXX
management system processes

— evaluate the effectiveness of these actions.

6.2 XXX objectives and planning to achieve them

The organization shall establish XXX objectives at relevant
functions and levels. The XXX objectives shall:

a) be consistent with the XXX policy

b) be measurable (if practicable)

c) take into account applicable requirements
d) be monitored

e) be communicated, and

f) be updated as appropriate.

The organization shall retain documented information



o ciefoch XXX.
Pri planovani plnenia svojich ciefov XXX musi organiza-
cia urcit

— €0 sa ma urobit

— aké zdroje sa budu pozadovat

— kto bude zodpovedny

— kedy to bude ukonc¢ené

— ako sa budu vysledky vyhodnocovat.

7 Podpora
7.1 Zdroje

Organizacia musi urcit a poskytovat' zdroje potrebné
na vytvorenie, implementaciu, udrziavanie a trvalé
zlepSovanie systému manazérstva XXX.

7.2 Kompetentnos t
Organizacia musi
— urcit potrebnt kompetentnost osoby (0s6b), kto-

ru (ktoré) riadi pri vykonavani ich prace, ktora
(ktoré) mé& (maju) ucinok na vykonnost XXX, a

— zabezpedit, aby tieto osoby boli kompetentné na
zaklade vhodného vzdelania, pripravy
a skusenosti;

— ak treba, prijat opatrenia na ziskanie nevyhnut-
nych kompetencii a vyhodnocovat efektivnost
prijatych opatreni a

— primerane uchovavat zdokumentované informa-
cie ako dékaz kompetentnosti.

POZNAMKA: Vhodné opatrenia moézu zahffiat napr. poskyt-
nutie pripravy, inStruktaz, preradenie uz zamestnanych os6b
alebo najimanie ¢i zmluvné zabezpecenie kompetentnych
0sob.

7.3 Povedomie

Osoby, ktoré pracuju v organizacii, musia vediet o

— politike XXX

— svojom prispevku k efektivnosti systému mana-
Zérstva XXX vratane prinosov zlepSenej vykon-
nosti XXX

— dbésledkoch nezhéd s poziadavkami systému
manaZzérstva XXX.

7.4 Komunikacia

Organizacia musi ur€it’ potrebu internej a externej komu-
nikacie zodpovedajucej systému manazérstva XXX

on the XXX objectives.

When planning how to achieve its XXX objectives, the
organization shall determine

— what will be done

— what resources will be required
— who will be responsible

— when it will be completed

— how the results will be evaluated.

7 Support
7.1 Resources

The organization shall determine and provide the re-
sources needed for the establishment, implementation,
maintenance and continual improvement of the XXX
management system.

7.2 Competence
The organization shall

— determine the necessary competence of per-
son(s) doing work under its control that affects
its XXX performance, and

— ensure that these persons are competent on the
basis of appropriate education, training, or expe-
rience;

— where applicable, take actions to acquire the neces-
sary competence, and evaluate the effective-
ness of the actions taken, and

— retain appropriate documented information as evi-
dence of competence.

NOTE Applicable actions may include, for example: the
provision of training to, the mentoring of, or the re-assignment
of currently employed persons; or the hiring or contracting
of competent persons.

7.3 Awareness

Persons doing work under the organization’s control
shall be aware of

— the XXX policy

— their contribution to the effectiveness of the
XXX management system, including the benefits of
improved XXX performance

— the implications of not conforming with the XXX
management system requirements.

7.4 Communication

The organization shall determine the need for internal
and external communications relevant to the XXX



vratane toho,

)

0 ¢om sa bude komunikovat
kedy komunikovat
s kym komunikovat

ako komunikovat.

7.5 Zdokumentované informécie

7.5.1 VSeobecne

Systém manazérstva XXX organizacie musi zahffiat

a) zdokumentované informacie pozadované touto
medzinarodnou normou/touto ¢astou ISO
XXXX/touto technickou Specifikaciou

b) zdokumentované informéacie, ktoré organiza-
cia ur¢i ako nevyhnutné pre efektivnost systému
manaZzérstva XXX.

POZNAMKA: Rozsah zdokumentovanych informécif pre systém
manazérstva XXX sa v roznych organizaciach méze odliSovat
v dosledku

— velkosti organizacie a druhu jej €innosti, procesov, produktov
a sluzieb,

— zlozitosti procesov a ich vzajomnych vazieb a

— kompetentnosti osdb.

7.5.2 Tvorba a aktualizacia

Pri tvorbe a aktualizacii zdokumentovanych informacii
organizacia musi primerane zabezpecovat

identifikaciu a opis (napr. nazov, datum, autor
alebo referenéné cislo)

format (napr. jazyk, verzia softvéru, grafika)
a médium (napr. papierové, elektronické)

preskimanie a schvalenie jej vhodnosti
a primeranosti.

7.5.3 Riadenie zdokumentovanych informacii

Zdokumentované informacie, ktoré pozaduje systém
manazérstva XXX a tato medzinarodna norma, musia sa
riadit' tak, aby zabezpedili:

dostupnost a vhodnost na pouZitie v mieste a
Case, ked su potrebné

primerani ochranu (napr. proti strate dévernosti,
neopravnenému pouzitiu alebo strate Gplnosti).

Pri riadeni zdokumentovanych informécii musi organi-
zacia v pripade potreby vhodnym spésobom usmernit:

distriblciu, pristup, vyhladavanie a pouzivanie

uloZenie a ochranu vratane ochrany citatelnosti

riadenie zmien (napr. riadenie vydani)

uchovavanie a spristupfiovanie.

Zdokumentované informacie externého pévodu uréené

7.5

7

7.5.

management system including

Documented

on what it will communicate
when to communicate
with whom to communicate

how to communicate.

information

7.5.1 General

The organization’s XXX management system shall include:

5.2

a) documented information required by this In-
ternational Standard/this part of ISO XXXX/this
Technical Specification

b) documented information determined by the
organization as being necessary for the effecti-
veness of the XXX management system.

NOTE The extent of documented information for a XXX
management system can differ from one organization to
another due to

— the size of organization and its type of activities, processes,
products and services,

— the complexity of processes and their interactions, and

— the competence of persons.

Creating a nd updating

When creating and updating documented information
the organization shall ensure appropriate

identification and description (e.g. a title, date, aut-
hor, or reference number)

format (e.g. language, software version, grap-
hics) and media (e.g. paper, electronic)

review and approval for suitability and adequa-
cy.

3 Control of documented information

Documented information required by the XXX mana-
gement system and by this International Standard
shall be controlled to ensure

it is available and suitable for use, where and
when it is needed

it is adequately protected (e.g. from loss of con-
fidentiality, improper use, or loss of integrity).

For the control of documented information, the organi-
zation shall address the following activities, as applicable

distribution, access, retrieval and use

storage and preservation, including preserva-
tion of legibility

control of changes (e.g. version control)

retention and disposition.

Documented information of external origin determined



organizaciou ako nevyhnutné na planovanie
a prevadzkovanie systému manazérstva XXX sa musia
primerane identifikovat a riadit.
POZNAMKA: Pristup zahffia rozhodnutie tykajlice sa povo-
lenia nahliadat do zdokumentovanych informéacii alebo povo-

lenia a pravomoci nahliadat a zmenit zdokumentované in-
forméacie atd.

8 Prevadzka

8.1 Planovanie a riadenie prevadzky

DRAFTING INSTRUCTION This subclause heading
will be detected if no additional subclauses are added
to Clause 8.

Organizéacia musi planovat, implementovat a riadit
procesy potrebné na spinenie poziadaviek
a implementovat opatrenia uvedené v 6.1, tym Ze

— vytvori kritéria pre procesy
— implementuje riadenie procesov podla tychto kri-
térii

— udrziava zdokumentované informécie v nevyhnutnom
rozsahu ako prejav dovery, Ze procesy sa vykonali
tak, ako sa naplanovali.

Organizacia musi riadit planované zmeny a preskiimavat’
nasledky nepredpokladanych zmien, a ak je to potrebné,
prijat opatrenia na zmiernenie akychkolvek neziadu-
cich uginkov.

Organizécia musi zabezpedcit riadenie externe obsta-
ravanych procesov.

9 Hodnotenie vykonnosti

9.1 Monitorovanie, meranie, analyza a hodnotenie

Organizécia musi uréit
— ¢&o potrebuje monitorovat a merat

— pouzitelné metddy monitorovania, merania, analyzy
ahodnotenia na zabezpecenie spravnych vy-
sledkov

— kedy sa musi vykonavat monitorovanie a mera-
nie

— kedy sa musia vysledky monitorovania
a merania analyzovat a vyhodnotit.

Organizacia musi uchovavat vhodné zdokumentované
informéacie ako dbkaz o vysledkoch.

Organizacia musi hodnotit’ vykonnost XXX a efektivnost
systému manazérstva XXX.

9.2 Interny audit

Organizacia musi vykonavat interné audity

9 Performance evalua
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by the organization to be necessary for the planning
and operation of the XXX management system shall
be identified as appropriate, and controlled.

NOTE Access implies a decision regarding the permission
to view the documented information only, or the permission
and authority to view and change the documented informa-
tion, etc.

8 Operation

8.1 Operational planning and control

InStrukcia na vypracovanie: Tento nazov ¢lanku sa
vymaze, ak ku kapitole 8 nebudu pridané dalSie ¢lan-
ky.

The organization shall plan, implement and control the
processes needed to meet requirements, and to im-
plement the actions determined in 6.1, by

— establishing criteria for the processes
— implementing control of the processes in accor-
dance with the criteria

— keeping documented information to the extent ne-
cessary to have confidence that the processes
have been carried out as planned.

The organization shall control planned changes and
review the consequences of unintended changes, taking
action to mitigate any adverse effects, as necessary.

The organization shall ensure that outsourced pro-
cesses are controlled.

tion

9.1 Monitoring, measurement, analysis
and evaluation

The organization shall determine

what needs to be monitored and measured

— the methods for monitoring, measurement, ana-
lysis and evaluation, as applicable, to ensure valid
results

— when the monitoring and measuring shall be perfor-
med

— when the results from monitoring and measure-
ment shall be analysed and evaluated.

The organization shall retain appropriate documented
information as evidence of the results.

The organization shall evaluate the XXX performance
and the effectiveness of the XXX management system.

9.2 Internal audit

The organization shall conduct internal audits at planned



v planovanych intervaloch na poskytnutie informécii, ¢i sa
systém manazérstva XXX

a) zhoduje

— s poZiadavkami organizacie na systém mana-
Zérstva XXX

— s poziadavkami tejto medzinarodnej normy/tejto
Casti ISO XXXX/tejto technickej Specifikacie

b) efektivne implementuje a udrziava.
Organizacia musi

a) planovat, vytvorit, implementovat a udrziavat
programy auditov vratane frekvencie, metdd,
zodpovednosti, poZiadaviek na planovanie
a podavanie sprav, ktoré musia zohladnovat dole-
Zitost procesov, ktorych sa audity tykaju
a vysledky predchadzajdcich auditov

b) definovat kritéria auditu a predmet kazdého au-
ditu

c) vyberat auditorov a vykonavat audity tak, aby sa
zabezpecila objektivnost a nezavislost auditova-
ného procesu

d) zabezpecit, aby sa sprava o vysledkoch auditov
oznamila prislusnému manazmentu,

e) uchovavat zdokumentované informécie ako do-
kaz o implementacii programu auditov a vysled-
kov auditu.

9.3 Preskimanie manazmentom

Vrcholovy manazment musi v planovanych intervaloch
preskimat systém manazérstva XXX organizacie, aby
sa zabezpecila jeho trvald vhodnost, primeranost

a efektivnost.

Preskimanie manazmentom musi zohladnit

a) stav opatreni vyplyvajlcich z predchadzajtcich pre-
skimani manazmentom

b) zmeny externych a internych zalezitosti, ktoré sa
vztahujl na systém manazérstva XXX

¢) informacie o vykonnosti XXX, vratane vyvoja v
oblasti

— nezhdéd a napravnych opatreni
— vysledkov monitorovania a merania
— vysledkov auditov

d) prilezitosti na trvalé zlepSovanie.

Vystupy z preskimania manazmentom musia zahffiat
rozhodnutia tykajlice sa prilezitosti na trvalé zlepSovanie
a akejkolvek potreby na zmenu systému manazérstva
XXX.

Organizacia musi uchovavat zdokumentované informécie
ako dbkaz o vysledkoch preskimani manazmentom.

intervals to provide information on whether the XXX
management system:

a) conforms to

— the organization’s own requirements for its XXX
management system

— the requirements of this International Standard/
this part of ISO XXXX/this Technical Specifica-
tion;

b) is effectively implemented and maintained.
The organization shall:

a) plan, establish, implement and maintain an au-
dit programme(s), including the frequency, met-
hods, responsibilities, planning requirements and
reporting, wich shall take into consideration the
importance of the processes concerned and the
results of previous audits;

b) define the audit criteria and scope for each au-
dit;

¢) select auditors and conduct audits to ensure objecti-
vity and the impartiality of the audit process;

d) ensure that the results of the audits are reported
to relevant management,

e) retain documented information as evidence of
the implementation of the audit programme and
the audit results.

9.3 Managementr eview

Top management shall review the organization's XXX
management system, at planned intervals, to ensure
its continuing suitability, adequacy and effectiveness.

The management review shall include consideration of:

a) the status of actions from previous management
reviews;

b) changes in external and internal issues that are
relevant to the XXX management system;

c) information on the XXX performance, including
trends in:

— nonconformities and corrective actions
— monitoring and measurement results,
— audit results;

d) opportunities for continual improvement.

The outputs of the management review shall include
decisions related to continual improvement opportunities
and any need for changes to the XXX management
system.

The organization shall retain documented information
as evidence of the results of management reviews.



10 ZlepSovanie

10.1 Nezhoda a napravné opatrenie

Ak sa vyskytne nezhoda, organizacia musi
a) reagovat na nezhodu a primerane
— prijat opatrenie na jej riadenie a napravu a
— zaoberat sa nasledkami

b) vyhodnotit potrebu opatrenia na odstranenie pricin
nezhody, aby sa neopakovali alebo aby sa ne-
vyskytli niekde inde, s tym, Ze

- preskima nezhodu

- urci pric¢iny nezhody a

- urci, €i sa vyskytuju alebo by sa poten-
ciadlne mohli vyskytnat podobné nezhody.

¢) implementovat akékolvek potrebné opatrenie

d) preskumat efektivnost akéhokolvek prijatého
opatrenia

e) v pripade potreby urobit zmeny v systéme ma-
nazérstva XXX.

Néapravné opatrenia musia byt primerané u¢inkom
vyskytnutych nezhéd.

Organizacia musi uchovavat zdokumentované infor-
mécie ako ddkaz o

— charaktere nezhdd a akychkolvek prijatych na-
slednych opatreniach a

— vysledkoch akéhokolvek napravného opatrenia.

10.2

Organizéacia musi trvalo zlepSovat vhodnost, primera-
nost a efektivnost systému manazérstva XXX.

Trvalé zlepSovanie
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10.1 Nonco nformity and corrective action

Improvement

When a nonconformity occurs, the organization shall:
a) react to the nonconformity, and as applicable
— take action to control and correct it, and
— deal with the consequences;

b) evaluate the need for action to eliminate the cau-
ses of the nonconformity, in order that it does
not recur or occur elsewhere, by

- reviewing the nonconformity

- determining the causes of the noncon-
formity, and

- determining if similar nonconformities
exist, or could potentially occur;

¢) implement any action needed,;

d) review the effectiveness of any corrective action
taken;

e) make changes to the XXX management sys-
tem, if necessary.

Corrective actions shall be appropriate to the effects of
the nonconformities encountered.

The organization shall retain documented information
as evidence of

— the nature of the nonconformities and any sub-
sequent actions taken, and;

— the results of any corrective action.
10.2 Continual impro vement

The organization shall continually improve the suitability,
adequacy and effectiveness of the XXX management
system.
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